Project proposal for the introduction of electronic filling-out
of the student application form (ŠV-20)

A short overview of the content. One of important instruments for conducting annual surveys in the higher education area is certainly the application form for the enrollment of students (hereinafter referred to as the ŠV-20 form). This document gives a project proposal for this form to be filled-out electronically. It provides a short overview of the current situation with the analysis of its flaws and deficits, and then it gives a description of the proposed solution, with reference to the advantages that such solution brings. Also, the technical aspects of the proposed solution are discussed, including the necessary resources for the successful implementation of such project.
Current solution. It is obligatory for students to fill-out the ŠV-20 form, in two copies, whenever they enroll in a new school year, and in some institutions, they also fill-out this form when they verify the summer semester. Currently, the process goes like this – in a prescribed period of a couple of days, students wait in lines at department counters of the faculty or university college they attend in order to submit two hand-filled copies of the ŠV-20 form in which they provided answers to a certain number of questions. A student responds to some question by circling the desired answers and to other questions by writing the appropriate text. One copy is kept by the higher education institution, whereas the other copy is submitted to the Statistical Office of the Republic of Serbia (SORS). The form has two A4 pages and it is currently possible to download it from the SORS website, print it, fill it out and submit it to the student’s higher education institution.
Flows and deficiencies of the current solution. When filling-out the paper ŠV-20 form, students write the identical data two times. After that, both the higher education institution and SORS retype the same data into their systems. Apart from being prone to errors, because any kind of automatic control is not possible when a student fills-out the form, this process is usually done during the enrollment period when the queues at counters of higher education institutions are enormous. Therefore, the administrative workers who collect these forms are not in a position to dedicate a sufficient amount of time and attention to check the entered data. Moreover, it is necessary to keep the collected date in the institution, and send the second copy to SORS that also stores these forms for the necessary number of years. The majority of data that a student provides are the same year after year, whereas about 10% of the data is changing.
Summary of the proposed solution. The introduction of electronic filling-out of the ŠV-20 form would eliminate all listed flaws. On the internet, when enrolling in a school year for the first time, a student would access the web page on which he/she would fill-out the electronic form with all necessary questions. The provided data are stored, kept and secured on the central server in accordance with the law. After that, with an agreement of the student, the appropriate data would be distributed to his higher education institution and to SORS. A significant number of responses is not prone to changes during his/her studies – date of birth, place of birth, data on parents, and data on the enrolled study program.

During every future enrollment (or semester certification), a student would be able to start from the previous form and modify the form by entering the information that changed in the meantime. After that, with his/her consent, the data at the higher education institution and SORS would also be updated.
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Picture 1. Phases of electronic filling-out of the ŠV-20 form
Advantages. A student enters the data that are not prone to change only once. After that, they will be at his disposal every following time. When the student is entering the data, the system helps the student to enter the data quickly and accurately. Administrative workers of higher education institutions and employees at SORS are not retyping the data from the paper – this not only saves time, but it also decreases the level of possible mistakes. The queuing at counters of student services is being reduced. Since the data would be in the electronic format, not a single participant in the process of filling-out and using the data from the ŠV-20 form has to retype the data.
