PROPOSAL OF AMENDMENTS AND MODIFICATIONS OF THE
RULES AND REGULATIONS ON ACCREDITATION STANDARDS AND PROCEDURES OF HIGHER EDUCATION INSTITUTIONS AND STUDY PROGRAMS
In Rules and Regulations on Accreditation Standards and Procedures of Higher Education Institutions and Study Programs (“Official Gazette of RS”, nos. 106/2006, 112/2008, 13/2014 – hereinafter referred to as: Rules and Regulations), Standard 9: ‘Premises and Equipment’, which is a part of Chapter I “Accreditation Standards for Higher Education Institutions”, shall be modified to read as follows: 

The premises ensured by higher education institution for teaching purposes and management shall meet corresponding town planning (urban), technical and technological, and hygienic conditions. The premises shall be accessible to students and professors, as well as to other academic and non-academic staff with physical impairments, in accordance with Rules and Regulations on Technical Accessibility Standards (“Official Gazette of RS”, no. 46/2013), that is, principles of universal design”
In Chapter I “Accreditation Standards for Higher Education Institutions”, Standard 13: ‘Transparency’, shall be modified to read as follows:
“The higher education institution shall publish its goals, objectives, expected educational outcomes, description of study programs and description of offered courses and delivered programs, enrollment and ECTS credit transfer conditions, the amount of tuition fees, the status of the institution and its accreditation, strategy for quality assurance, financial results and other relevant data, such as the address of the main location and branch units of the institution, relevant telephone numbers and e-mail addresses for the contact with clients”.

In Chapter I “Accreditation Standards for Higher Education Institutions”, in Standard 13: ‘Transparency’, paragraph 5 shall be added after paragraph 4 and shall read as follows: 

“It shall be obligatory for higher education institutions to also publish all listed information on the institution’s website (web presentation). The web presentation shall be identical in both alphabets (there shall be a Cyrillic and a Latin version), and it is desirable to have a version in the English language. The web presentation shall meet all technical accessibility standards:

- visual text presentation shall have a contrast ratio between the letter and the background above 4.5:1,

- the web presentation shall be identical in the most popular browsers (Firefox, Internet Explorer, Chrome, Safari, Opera),

- web presentation homepage or the first page that is not the intro page shall be validated with an internationally-recognized validator (http://validator.w3.org/unicorn),

- by using the Tab key, there shall be a navigation throughout the entire website which shall also be visually noticeable,

- all documents on the web presentation that are offered for download shall be in a readable format – there shall not be scanned documents in the form of images (jpg, mpeg and similar formats), 

- there shall be the functionality of the scalable enlargement of the web presentation (enlargement of text by 18 points, as well as proportional enlargement of parts of website).”

In Chapter I “Accreditation Standards for Higher Education Institutions”, after Standard 13, a new standard shall be added to read as follows: 

“Standard 14: Additional Support to Students
“A higher education institution shall provide additional educational support to students who require such support due to disabilities, low socio-economic status, difficulties in adjusting to the new environment and learning, or other reasons.
Forms of additional support are: 

1. provision of a sign language interpreter for classes, taking exams and performing administrative faculty duties;

2. provision of appropriate (adapted) textbooks and other teaching materials (electronic format, sound format, in Braille, etc.);

3. organization of classes in accordance with time and other limitations of students (limitations in regard to transportation of wheelchair users, organization of classes in accessible spaces, etc.);

4. provision of necessary assistive technologies required for the completion of academic duties;

5. provision of information to students on the higher education institution, study program, study regime, rights and obligations of students, etc.
6. provision of information to students on loans and scholarships, services provided by student dormitories and other student standard institutions, available psycho-social, educational, medical and other services;
7. provision of advisory services, including the provision of psycho-social and other support to students that require such support;
8. provision of benefits in regard to purchasing of literature and paying studying fees to students with low material status;
9. provision of other forms of additional support to students who require such support so they may fulfill their academic duties on equal grounds.
A higher education institution shall provide additional support to pupils/students from social groups that are underrepresented in the higher education system, as well as to foreign citizens who apply to be enrolled in order to be able to qualify for enrollment on equal grounds.
A higher education institution shall pass a general act that regulates in great detail the forms of support, criteria and conditions under which every form of support shall be provided, the manner of support provision, as well as the sources of their funding.
The provision of some forms of additional support may be organized at the university level.
A higher education institution shall have at least one employee with a higher education diploma in the field of social sciences and humanities to perform duties related to support planning”.

After paragraph 4 in Standard 10: ‘Organizational and Material Resources’, which is a part of Chapter III “Accreditation Standards for the First and Second Level of Higher Education”, paragraph 5 shall be added to read as follows: 

“A higher education institution shall provide the premises that should be accessible to persons with physical impairments, in accordance with Rules and Regulations on Technical Accessibility Standards (“Official Gazette of RS”, no. 46/2013), that is, principles of universal design”
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